MMUHUCTEPCTBO KY/IbTYPbl POCCUMCKOMN ®EAEPALUN

MPUKA3
oT 5 oKkTA6pA 2015 1. N 2515

OB YTBEPXOEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUX OBLLUUE KPUTEPUU OLEHKU KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1IbTYPbI

B cooTtsetctBMM cO cTaTtbeit 36.1 3akoHa Poccuitckont Pepepaumm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoaaTenbcTBa Poccuiickon Pepepaummn o KynbType" (Begomoctn Cbesga HapoAHbIX
aenytatoB Poccuinckont Pepepaunmn n BepxosHoro Coseta Poccuinckont Pepepaumn, 1992, N 46, cT.
2615; CobpaHue 3akoHoaaTenbcTBa Poccuiickon depepaumnn, 1999, N 26, cr. 3172; 2001, N1, cT. 2; N
53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, c1. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, ct. 3477; N 40, cT. 5035; 2014, N 19, c1. 2307; N 30, c1.4217; N 30, cT. 4257; N 49, cT. 6928)
NpwWKasbIBalo:

1. YTBepANUTb NOKasaTenn, xapakTepumsylowme obmne KpUTeEPUN OLEHKM KauecTBa OKasaHUs ycayr
OpraHU3aLMAMU KyAbTypbl, COrNACHO NPUNOXKEHMUIO.

2. MpusHaTb yTpaTUBLUMM CUAy NpuKas MuHUCTepCTBa KynbTypbl Poccuitickoit ®epepaummn ot
25.02.2015 N 288 "O6 yTBepXKAEeHMW NOKasaTeneln, XapaKTepusylwwmx oblwme KpUTepUU OULEHKMU
KayecTBa OKas3aHWs YCyr OpraHusauusamu KyabTypbl' (3apernctpupoBaH MUHUCTEPCTBOM HOCTULMM
Poccuitckoit ®epepaumm 20 mapta 2015 r., peructpalmoHHbin N 36494),

3. KOHTpO/b 33 MCNONHEHMEM HACTOALLETO MNPMKa3a BO3/IOKWTb HA MEepPBOro 3aMecTUTens
MuHucTpa KybTypbl Poccuinckon ®egepauum B.B. Apuctapxosa.

MuHucTp
B.P.MEJWHCKUI


consultantplus://offline/ref=71DBAD0282B8A497BD5BAA6EC23540CD3F11CEFA0E14FC9CEF81168538B6A30F5861A532A5kD5AN
consultantplus://offline/ref=71DBAD0282B8A497BD5BAA6EC23540CD3F1EC9F40A1EFC9CEF81168538kB56N

MpunoxeHune

K NpMKasy MUHUCTEPCTBA KyAbTypbl
Poccuiickoin Pegepaumm

oT 5 oKTAGpA 2015 1. N 2515

MOKA3ATE/N,
XAPAKTEPU3YIOLWUE OBLLMNE KPUTEPUUN OLIEHKM KAYECTBA OKA3AHUA
YCNYT OPTAHU3ALUAMMU KY/1IbTYPbI

Nn/n Mokasatenb EanHunua pynna Cnocob oueHKun
nmepeHua OpraHusauui
(3HaueHue
nokasaTens)
1 OTKpbITOCTb W AOCTYNHOCTb MHOPMaLUUM 06 opraHM3auum KyabTypbl (o1 0 ao 31)

1.1 |lonHoe W COKpaleHHOe HauMeHOBaHue ot0p05 BCe Hanuyme
opraHusauum KY/NbTYpbl, MecTo 6annos OopraHu3auun | MHPpopmaLmn Ha
HaxXOXOEHWs,, MNOYTOBbIM agpec, cxema Ky/bTYpbl odnumanbHOM
npoesna, agpec 3/EeKTPOHHOM  MOuYTbl, canTe
CTPYKTYpa opraHmMsauuu KYAbTYpbl, opraHusauum
ceBefieHna o6 yupeautene (ydpeautensax), KY/bTYpbI

ydypeauTeibHble JOKYMEHTbI

1.2 |UHopmaumsa o) BbINONHEHUMN otr0po7 BCe Hanunuyme
rocy4apcTBeHHOro/MyHULMNaAbHOTo 6annos opraHusaumm | MHGopmaunn Ha
3a4aHua, oTyer o] pesysibTartax KY/IbTypbl odunumanbHOM
OeATeNbHOCTU OpraHM3aLmm KyabTypbl cavite

opraHusauuu
Ky/IbTYpbI

1.3 |UHPopmupoBaHue o} npeacToALLnX otr0p805 my3seu nsyyeHue
BbICTaBKaX W 3KCMO3ULMAX OpraHu3sauum 6annos MHeHuA
KYNbTypbl. BupTyanbHble 3KCKypcum nNo nony4varenem
OpraHuM3auumn KynbTypbl ycnyr

1.4 | NHPopmmpoBaHUe o npeacToALLnx or0Opo7 TeaTpbl u3yyeHue
npeacTaBieHMAX U NOCTAHOBKaX 6annos MHeHUA

nony4vatenemu
ycnyr

1.5 |UHPopMMpOBaHME O HOBbIX MEPONPUATUAX otr0po7 KY/NbTYpPHO- nsyyeHue

6annos Jocyrosble MHeHuA
opraHuMsauum nonyyatenem
ycnyr
2 KomdopTHOCTb yCnoBMiA NpeaocTaBaeHUA YCAYT U AOCTYNHOCTb UX nony4veHus (ot 0 go 47)

2.1 |YpoBeHb KOMGOPTHOCTM nNpebbiBaHUA B otr0p05 BCe u3yyeHue
OopraHuMsaumMmM  KynbTypbl  (mecta  ans 6annos opraHusauumu MHeHuA
CUOEHWSA, rapAepob, UNCToTa MOMELLEHNIA) KY/NbTypbl nonyyatenem

ycnyr

2.2 |MepeyeHb ycnyr, npeaocTaBafaemMbix otr0p805 BCe Hanu4yune

opraHusaumein KynbTypbl. OrpaHMYeHns no 6annos opraHusaummM | MHbopmaumm Ha




aCCOPTUMEHTY  YCAYF, OrpaHMYeHUa no KyNbTypbl odunumanbHOM
notpebutenam ycayr. [ONOAHUTENbHbIE cavite
YyCNyru, npepoctaBAsemble OpraHu3aumen opraHm3sauum
KYNbTypbl. Ycnyru, npepoctaBasemble Ha KYNbTYpbl
nnatHor  ocHose.  CTOMMOCTb  YyCAyr.

MpepocTaBnexHne NpPenMMyLLEeCTBEHHOTO

npaBa NO0Nb30BAHUA YCNYTaMU YUPEKAEHNA

2.3 |CoxpaHeHne BO3MOXHOCTM HaBurauum no ot0po5 BCe Hann4ue
CaNTy nNpuM  OTKAIOYEHMM  TrpadUYECcKmMX 6annos OpraHu3auun | MHPpopmaLmn Ha
anemeHToB 0GOpPMAEHUA CcalTa, KapTbl KyNbTypbl odunumanbHOM
caiita. Bpema goctynHoct MHbopmaummn ¢ cavite
y4yeTom nepepbiBoB B paboTte cawta. opraHm3sauum
Hannume HesaBMCMMOW cCUCTEMbI Yy4yeTa KYNbTYpbl
noceLeHum canTa. PackpbiTne
MHbOPMaLUM HE3ABUCUMOM CUCTEMDI yYeTa
nocelwleHnin cata. Hanuume BCTPOEHHOM
CUCTEMbI KOHTEKCTHOrO MOMCKA MO CanTy.

BecnnaTHOCTb, [OCTYNHOCTL WMH$OpmaLmm
Ha cawure. OTcyTctBME HapyLeHU
oTobparkeHMA, GOPMATUPOBAHNA UIN UHDBIX
nedeKktoB MHPopmaumm Ha caite. [aTta m
BpemMs pasmelleHma nHpopmaumm. Ldoctyn
K pasgeny "HesaBucrmas oLLeHKa KayecTBa
npeaocTasieHns  ycayr' OosikeH ObiTb
obecneyeH He 6osiee yem 3a 2 nepexosa no
CaNTy C NCMO/Ib30BAHNEM MEHIO HaBuraLmm

2.4 |Hanunuue AONONHUTENbHbIX ycnyr ot0408 My3eu, TeaTpbl n3yyeHue
opraHmsauum KyNbTYpbl (mecTa 6annos MHeHuA
Ob6LLEeCTBEHHOIO  NWUTaHWA, NpoBeAeHUe nonyyatenem
WHTEPAKTUBHbIX WUrP, TeaTpaiM30BaHHbIX ycnyr
MeponpuaTUiA, ayamorna,)

2.5 |CroumocTtb LOMNONHUTENbHbIX ycnyr ot0p09 61banoTekm u3yyeHue
(KcepokonunpoBaHKe, 3aKa3 KHUMM B LPYron 6annos MHeHuA
6ubnnoteke, MHGopMMpoBaHME O BO3BpaTe nonyyatenem
HYXXHOM KHWIM, BO3MOXKHOCTb OT/IOXMUTb ycnyr
KHUTY)

2.6 |TpaHcnopTHaa W newaa AOCTYNHOCTb otr0p05 BCe u3yyeHue
OpraHM3aunn KyabTypbl 6annos opraHmsauum MHeHuA

KyNbTypbl nonyyatenem
ycnyr

2.7 |Hanuume 3neKTPOHHbIX 6uneToB/Hannune ot0m05 BCe Hanuumne
3NEKTPOHHOIO 6pOHUpPOBaAHMA 6annos opraHusaumm | MHPopmauum Ha
6unetos/Hannume 3NEKTPOHHOM KyAbTypbl odumumanbHOM
ouyepeaun/Hannume 3NEKTPOHHbIX cavite
KaTasoros/Hanuuune 3NEKTPOHHbIX opraHmsaumm
[OKYMEHTOB, AIOCTYMHbIX ANA NOAyYeHUA KYNbTYpbl

2.8 |Ypob6bcTBO MO/Ib30BaHUA  3/1EKTPOHHbBIMM ot0a05 BCe n3yyeHue
cepsucamu, npeaocTaBAseMbIMU 6annos opraHmsauum MHeHuA




yupexxgeHuem nocetutenam (B Tom uncsie u KY/NbTypbl nony4yatenemu
C MOMOLLbIO MOBU/IbHBIX YCTPOMCTB) ycnyr

2.9 |KauyecTBO M copepraHue nonurpadpuyeckmx otr0p09 Teatpsbl u3yyeHue
maTepuanos OpraHusauui KYNbTypbl 6annos MHEHMA
(nporpamm, 6ykneTos, dpnaepos) nony4vatenem

ycnyr
3 Bpemsa oxnpgaHus npegocrasnenus ycnyrm (ot 0 go 21)

3.1 |Ypob6cTtBOo rpadmKa paboTbl opraHm3aumm ot0p07 Bce n3yyeHue

KYAbTYpbl 6annos OpraHuM3auum MHEHUA
KY/bTypbl nony4vatenem
ycnyr

3.2 |YpobcTBO npoueaypbl NOKYMKK otr0po7 TeaTpbl, My3eun n3yyeHue
(6poHUpoBaHuA) bunetos 6annos MHEeHUS

nonyyartenemn
ycnyr

3.3 |MNpocToTta/yao6cTBo 3/IEKTPOHHOrO otr0po7 61bnnoTeku n3yyeHue
KaTasora 6annos MHeHuA

nonyyartenemn
ycnyr
4 [o6porkenaTenbHOCTb, BEXKANBOCTb, KOMMNETEHTHOCTb PabOTHUKOB OpraHn3aLumn KyabTypbl (0T 0
0o 14)

4.1 |[dobporKenaTenbHOCTb, BEX/JUBOCTb WU otrO0po7 BCe n3yyeHue
KOMMETEHTHOCTb MepcoHasna opraHusauum 6annos opraHusauum MHeHuA
KYAbTYpbl KY/NbTYpbl nosnyyatenem

ycnyr

4.2 |®ammnanm, MMeHa, OT4YeCTBa, AO/IKHOCTU ot0po7 BCe Hann4ue
PYKOBOZAWLErO  COCTaBa  OpraHusauum 6annos OopraHM3auuun | MHpopmaLmMn Ha
KY/IbTYPbl, €e CTPYKTYPHbIX NoApa3aeneHui KY/NbTYpbl odnumanbHoOM
n dunnanos (NpyM UX HaNUUUK), PEXRUM, cavite
rpaduK paboTbl; KOHTaKTHble TenedoHsbl, opraHusauuu
agpeca 3/IEKTPOHHOM NoYTbl, pasaen AnAa KYAbTYpbl
Hanpas/ieHus npeasiorKeHnM no
Yy4ULLEHMIO KaYecTBa YCyr opraHn3aumnm

5 Y00BNeTBOPEHHOCTb KayecTBOM OKasaHusa ycayr (o1 0 go 25)

5.1 |YpoBeHb YyAOBAETBOPEHHOCTUM KayecTBOM otr0po5 BCe nsyyeHue
OKasaHuA YCAyr opraHuM3auum KynbTypbl B 6annos opraHusauum MHeHuA
uenom KY/1bTypbl, 3a nosyyartenem

UCKOYEHNEM ycnyr
TeaTpos

5.2 |MopAafoKk  OueHKM  KayectBa  paboTbl ot0p06 BCe Ha/nyume
opraHusauum Ha OCHOBaHMn 6annos opraHusauuun | MHPpopmaLMn Ha
onpeaeneHHblx Kputepmnes 3¢pGEKTUBHOCTH KY/NbTYpbl odnumanbHoOM
paboTbl  opraHuM3auuii,  YTBEPKAEHHbIN canTe
YNO/IHOMOYEHHbIM desepasibHbIM OpraHoOM opraHusauum




WUCNONIHUTENbHOMW  BAacTW;  pes3yabTaTbl Ky/IbTYypbl
HE3aBMCMMOW OLLEHKM KayecTBa OKa3aHwuA
YC/IYT OpraHu3aunamM KyibTypbl, a TaKxke
npeanoxeHna ob ynyylweHMM KayvecTBa WX
OEeATeNbHOCTW; NAaH MO YAYYLWEHUIO
KayecTBa paboTbl opraHM3aumnm
5.3 | KauyecTBO NpoBeneHmaA 3KCKypcuia ot0po4 my3eun usyyeHue
6annos MHEHUA
nony4vatenem
ycnyr
5.4 |PasHoobpa3ve 3KCNo3uMumii opraHusauum ot0 02 Mmy3eu n3yyeHue
KYNbTYpbl 6annos MHeHuA
nony4vatenem
ycnyr
5.5 |Hannuune nHdopmaumnm o HoBbIX U3LAHUAX otr0p010 61bnnoTeku n3yyeHue
6annos MHEeHUS
nonyyartenemn
ycnyr
5.6 |Pa3sHoobpa3ve TBOPYECKUX TPYMM, KPY*KKOB ot0p09 KYNbTYPHO- nsyyeHue
no uHTEepecam 6annos [ocyrosble MHEeHUA
opraHuMsauum nony4vatenem
ycnyr
5.7 |KauectBo nposeaeHmA KYNbTYPHO- otr0p010 KYNbTYPHO- n3yyeHue
MacCOBbIX MePONPUATUI 6annos [ocyrosble MHEeHUA
opraHusauuu nony4varenem

ycnyr




